
REPRESENTATIONS RECEIVED IN SUPPORT OF REVIEW OF PREMISES LICENCE 

SOUTHBOURNE SPORTS CLUB  8 DEAN’S ROAD  BOURNEMOUTH 

 

Representation Number Name 

1 Matthew Taylor – Environmental Health 

2 Mr Fitzsimmons 

3 Mrs Fitzsimmons 

4 Anon 

5 and 6 Mr and Mrs Evans 

7 I Lasbury 

8 Mr Jarman 

9 Mr and Mrs Marlow 

10 Anon 

  



Representation 1 

Dear Sarah, 
 
I would like to make my action regarding the above Premises known. 
 
My colleague Andrew Hill dealt with the premises licence application and organised a set of 
conditions for this business. 
 
My first dealings with this business was during the COVID Pandemic.  I received information 
that the business had opened following the reduction in COVID restrictions.  
 
We were completing advise visits at this time I therefore visited on the 28th May 2021 to 
provide advice and guidance on the current requirements, I provided verbal advise, I noticed 
a member of the public sitting at the bar at time of my visit and informed Mr Kocabay this 
was not allowed and that it must be table service only. 
 
I carried out a further visit following receipt of a complaint on the 23rd June 2021, I found 
people sitting at the bar and once again informed Mr Kocaby that this must stop. 
 
I was copied into a complaint received by the licensing department which made comment 
about noise, after further investigation and telephone calls it was clear the noise concerned 
was regarding people noise externally and not noise generated internally coming out of the 
building. 
 
Due to the complaint received I carried out a visit on 20th July 2021 with Gareth Gosling and 
Sarah Rogers. We were on site for a very long time and we noted a number of breaches of 
the Polices conditions, we did not get the opportunity to look at the Prevention of Public 
Nuisance Conditions but we had a long conversation regarding monitoring and ensuring only 
4 people externally.  The Police provided written documentation of the improvements 
required. 
 
On 4th August 2021 a visit was carried out with Gareth Gosling and Louise Busfield, we had 
a long conversation with Mr Kocaby and viewed CCTV video.  Much of the conversation was 
around 4 people maximum outside.  CCTV shows people outside while Mr Kocaby is playing 
snooker inside.  Again a list of the improvements were required. 
 
I was unfortunately unable to attend the revisit completed by the Police. 
 
I have not been receiving complaints throughout this time, complaints have correctly been 
directed to the Police because they were regarding anti social behaviour. 
 
I hope the above information is a useful insight into the work that has been completed by the 
Environmental Health Department regarding this business and shows that although various 
agencies have provided a number of hours of advice and guidance, the management have 
been unable to make the desired improvements. 
 
Kind Regards 

Matthew Taylor 
Senior Environmental Health Officer 
Communities 
matthew.taylor@bcpcouncil.gov.uk 
bcpcouncil.gov.uk 
01202 128511 

  

mailto:matthew.taylor@bcpcouncil.gov.uk
http://www.bcpcouncil.gov.uk/


Representation 2 

Name: Laurance Fitzsimmons   
Address:   

Town: Bournemouth  
Post Code: BH5 2DA   
Email:   
Contact Telephone Numbers:   Mobile:  

Daytime:  
  

Premises Details (Please give as much information as possible)  
Application Ref:  
Name of Premises: Southbourne Snooker Bar  
Address of Premises: 8 Deans road, Southbourne, BH52DA  

  
Reasons for Representation: The Prevention of Public Nuisance and The Prevention of 
Crime and Disorder 

 
Customers being allowed to remain on / enter premises / past closing time: 00.00 

 
I have lived at … Deans Rd for 23 years and raised only one concern for consideration during 
the Premises Licence Decision process, and that was, that the hours of business mirrored that 
of the previous Club Licence that had operated with no concerns for many years.  My wife is 
a nurse and is required to be on duty, regularly, at 7am, she also is required to work 12 hours 
shifts which means she would arrive home at approximately 19.30. Sleep is obviously very 
important to everyone, but I would say more so for anyone working in highly stressful 
environments dealing with human trauma. Please note; The distance from our property to 
the Snooker Bar is less than 10ft. It is also generally accepted that continued sleep disturbance 
can have a negative affect on a person’s mental health and wellbeing.  

 
 
15 April 2021 The Licensing Board decided that the bar’s closing time would be 00.00. My 
understanding is that Mr Kocabay had originally applied to sell alcohol till 00.00 allowing the 
bar to close at 00.30 at the earliest.  
 
Since opening, Mr Kocabay has decided to ignore the Licencing Board’s decision and regularly 
allows customers to remain in the bar past closing time. Customers can leave anytime between 
00.10 and 06.50 causing and promoting unnecessary anti-social disturbance, noise, urination, 
littering and light pollution.   
 
Mr Kocabay has also permitted customers to enter the bar after 00.00, on one occasion 2 
customers were permitted to enter the bar at 03.10 after arriving in a taxi that parked and 



idled in the street for several minutes. On separate occasion a customer left the bar at 00.44, 
only to loiter for several minutes and then urinate at the entrance of the bar. Shortly after this 
incident another person arrived at the entrance of the bar, 00.58, he also loitered and urinated 
on a neighbour’s wall.  
 
Examples of customers not leaving the bar at 00.00 and  entering the bar after 00.00  
 
 

• 24.09.2021: 00.08 a visibly intoxicated customer is escorted to a waiting taxi - 00.12 
customers leave bar – 00.18 2 customers escorted to a waiting taxi – 02.42 customer 
leaves premises and creating noise disturbance 
 

• 23.09.2021: 00.10 customers leave creating noise disturbance; 00.16 pizza is 
delivered to the premises – Lights and extractor fan remain on till 06.48 when 
remaining customers leave and the premises closes, *bar left unsecure 

 
• 21.09.2021: 00.09 customers leaving premises creating noise disturbance – light and 

noise disturbance till 04.19 when the remaining customers leave and the premises 
closes, *bar left unsecure 

 
• 17.09.2021: Customers leave at 02.32 and at 04.33 – 04.35am premises closes.   

Shortly after 04.35 the premises internal fire alarm activated and sounded for 
approximately 30 minutes, *bar left unsecure 
 

• 04.09.2021:00.09 Customers permitted to enter the bar  
 

• 28.08.202: 00.52am ~ several customers leave bar nosily 
 

• 28.08.2021:00.44am 1 customer leaves bar and urinates in public  
 

• 28.08.2021:00.58am 1 male arrives at the entrance of the bar and loiters for several 
minutes then urinates in public  
 

• 28.08.2021:02.29am remining customers leave and bar closes, *bar left unsecure 
 

• 25.08.2021: 00.42am 4 customers, that appear drunk, leave the bar  
 

• 24.08.2021: 00.18am 2 customers leave bar with 2 small children  
 

• 05.08.2021: 03.10am 2 customers arrive in a taxi and are permitted to enter premises 
 

• 05.08.202: 03.20am 3 customers leave, one drinking alcohol  
 
Because of the proximity of the bar to my property (10FT) I have suffered continuous sleep 
disturbances due to; the comings and goings of customers, taxis, bar lights and extractor fans, 
whilst the bar remains occupied past 00.00. This has had a negative affect on my general 



wellbeing, I have found it harder to concentrate and feel generally tired and flat in mood. I 
work in healthcare and am utilising 1-2-1 supervision to tackle these feelings.   
 
The bar also advertises its opening time as 11.00am, however the bar opens when it opens, 
this can be anytime between 12.30 and 14.00, the upshot of this that customers often wait 
outside the bar for anywhere up to 10 to 45 minutes before giving up and wandering off. The 
bar has attracted street drinkers due, in part, to low pricing. On one occasion one of these 
individuals walked into our home and into our living room asking for the snooker bar, this 
individual was visibly intoxicated, my wife was very shaken by this incident. 
 
I mention this to demonstrate that the bar operates without any time management structure 
which I believe creates a dysfunctional dynamic which I believe customers pick up on. 
Customers of this bar have enjoyed the lack of control normally expected in a licenced 
premises and I believe this has had a negative impact on behaviour. For example, customers 
are permitted to smoke inside the entrance lobby of the bar, which has been  against the law 
since the implementation of the smoking ban in 2007, and means anyone entering the bar 
would need to walk through second-hand cigarette smoke to do so.  
 
Due to ‘recommendations’ surrounding COVID, licence conditions 2.24 and 2.26 have not yet 
been implemented  by the bar;  allowing fresh air to travel from the entrance, up the stairs and 
into the bar (This may help prevent the spread of COVID) obviously, this would also carry 
second-hand smoke from the lobby area into the bar. 
 
Customers were also permitted to enter the bar and walk around in the bar without wearing 
masks during restrictions. When I spoke to Mr Kocabay about this he told me “ It’s hard, my 
customers think COVID is a hoax”  Notably, Mr Kocabay also chose not to wear a mask during 
this time but have a supply of masks on the bar. 
 
As I have said previously, my only concern before the bar was granted its licence was that the 
opening times remained the same, I was happy that the bar was granted a licence and looked 
forward to seeing it open. When I received decision notice from the chief licencing officer 
Becky Barker I replied “Excellent decision “  
 
However, soon after the bar opened, I began to see evidence of what I would describe as drug 
dealing and drug use - I have over 10 years experience in drug and alcohol rehabilitation 
facilitation and was a member of the Federation of Drug and Alcohol  
 
Vehicles would stop outside the bar and customers would be seen leaving the bar and leaning 
into the cars briefly. Customers would then return to the bar and the car would leave. This 
happened on a regular basis, it was apparent that mobile phones were being used to alert 
those inside the bar that there was a vehicle approaching the street and as the vehicle arrived 
customers would suddenly appear from the entrance.  
 
15.07.2021 at 21.09 Mr Kocabay was stood at the entrance of the bar with 5 customers, one 
of whom was drinking a bottle of lager he had walked out of the bar with. 4 males were using 
offensive language and then 1 male left briefly on an electric scooter to meet with a vehicle 
that had parked at the end of the road, Mr Kocabay walked forward to be able to see more 



clearly and then walked back to the entrance. Shortly after the male returned and handed a 
small package to another male who immediately placed the package in his pocket and then fist 
bumped the first male. What I witnessed was also caught on CCTV. In my experience in drug 
and alcohol rehabilitation I believe that I witnessed the characteristics of a drug deal.  
 
16.07.2021 at  22.40 My wife and I were in bed trying to sleep when we began to both hear 
what I would describe as an argument regarding the ownership of some cocaine, the argument 
was between a male and a female, the female stated clearly that she had paid half the money 
to buy it. This conversation was loud and at first, I thought that these people were in our house. 
My wife and I got out of bed and began to investigate the source. We found that 3 individuals 
were in the toilet opposite our bedroom window snorting what they believed to be cocaine 
which I then decided to video. I then text Mr Kocabay and told him that customers were in his 
toilets taking drugs.  
 
After this incident  I went to speak to Mr Kocabay about my growing concerns regarding drug 
use which I believed was now connected to his bar, I was also aware at this point that Mr 
Kocabay was not controlling his customers or employing trained staff to do so and so saw this 
issue escalating. Mr Kocabay told me that he had “ No experience of drugs” and so wouldn’t 
know what would and what would not look suspicious in relation to drug dealing and drug use, 
and shrugged his shoulders.   
 
At the residents meeting chaired by Mr David Ramsey, Mr Ramsey remarked that drug use in 
licenced premises was a common problem, and I agree, drug dealing and drug use is a big 
problem but this is problem can only be compounded by the lack of awareness, experience 
and formal training. 2.2 / 2.3 licencing objectives  
 
I have attempted to help Mr Kocabay on several occasions and have also acted as an 
intermediary between Mr Kocabay, the owner of 8 deans road and the residents of Deans 
Road. Mr Kocabay always attested that it was the residents that were the problem, and at one 
point, blamed racism for the complaints. Mr Kocabay has always denied that he has rowdy 
customers and which became a sticking point.  
 
At one point I printed out and handed Mr Kocabay a copy of the Additional conditions offered by the 
applicant in response to representations received. Notably:  2.28 
 

• No more than 4 persons at any one time will be permitted outside the premises for 
smoking. This area will be monitored by staff when in use.  

 
My understanding of this condition was that the smoking area would require a physical 
presence of trained and experienced staff when used by up to 4 customers. Meaning that one 
customer smoking would require staff monitoring to negate any anti social behaviour such as, 
littering, public urination, and the use of vulgar and distressing language, trained staff would 
also help deter any possible drug use and also prevent customers walking out of the bar 
drinking alcohol. 
 
It was also apparent that staff monitoring the smoking area via CCTV from the bar area were 
unable to hear or see customers that moved out of the narrow parameters of the camera’s 



coverage, and because of this the number of complaints grew. On the limited occasions 
when staff were present, they had no affect on decreasing anti-social behaviour, staff 
experience and training do not comply with 2.3 licencing objectives.- All front of house staff 
shall be trained to a competent level including licensing law, drug awareness and shall be 
trained to Level 2 Award in Conflict Management.   
 

• 10.10.2021: 19.33 2 customers leave the bar and loiter whilst smoking outside a 
neighbour’s house for several minutes, discarding a lit cigarette on the floor before 
returning to the bar – no staff monitoring – 2.22  

 
• 07.10.2021: 22.16 1 customer that appeared either unwell or intoxicated spends 

several minutes leant on a display vehicle – no staff monitoring – 2.22  
 

• 29.09.2021: 09.56 3 customers loiter outside a neighbours house smoking for several 
minutes with no staff monitoring - - 2.22 [Agreed Actions – no more than 2 
customers] 
  

Mr Kocabay has created an us and them dynamic between his customers and a number of 
residents that have raised genuine concerns. Below are two recent incidents that can be 
attributed to Mr Kocabay’s assertion that he is being harassed by his neighbours.  
 

• 14.09.202: 21.46 a customer leaving the bar uses a snooker cue case to simulate a 
firearm which he first points at my motorcycle and then at my home  

 
• 26.08.202: 22.52 Two customers stood at the entrance smoking suddenly position 

themselves shoulder to shoulder and face our house, both shout “FUCK YOU” and 
raise their arms and middle fingers. One then shouts “Dicks” 
 

I cannot think of any other reason as to why customers would act in this way towards us. 
 
At a recent residents meeting (19.08.2021) Mr David Ramsey, Mr Kocabay’s Licencing 
Consultant, stated that he found our CCTV cameras “Oppressive” I feel that this statement may 
have gone some way in validating Mr Kocabay’s fixed belief that he is being harassed by  
neighbours unduly and as a result  may still believe that he is operating his premises licence 
correctly.  
 
At the same meeting Mr Ramsey told residents that accompanied children are legally allowed 
to remain in a licenced premises until 00.00 however, Mr Kocabay’s told the meeting that his 
own policy requires accompanied children to leave the bar by 19.00. Despite this statement,  
accompanied children have been seen leaving the bar after 00.00 and most recently 
07.10.2021 at 21.00 in direct conflict with his own local policy.  
 
* At the same meeting I explained that Mr Kocabay leaves the bar unsecured when leaving the 
premises each morning. The bar’s windows had been open for several weeks 24/7 which would 
not comply to a fire risk assessment. It also left alcohol stored in the premises vulnerable to 
theft and or abuse. Mr Ramsey and a Police officer who had attended the meeting both agreed 
that Mr Kocabay should secure the bar by closing all windows when the bar was closed. Both 



spoke directly to Mr Kocabay, this later became an Agreed Action in the letter sent to residents 
dated 24.08.2021 however, Mr Kocabay continued to leave the windows open when 
eventually locking up the bar, again, in direct conflict to agreed actions, and fire regulations  
 
My understanding is that Mr Kocabay permits customers who remain in the bar after 00.00 to 
smoke in the function room, which was originally designated for low level poker games but is 
not protected by CCTV, therefore, leaving the windows open could help remove second -hand 
smoke residue and allow the room to air. This may explain why Mr Kocabay resists securing his 
bar when leaving the premises.  
 

• 17.09.2021: Customers leave at 02.32 and at 04.33 – 04.35am premises closes.   
Shortly after 04.35 the premises internal fire alarm activated and sounded for 
approximately 30 minutes, *bar left unsecure 
 

This may also account for the fire alarm in the premises being found to have been tampered 
with on two separate occasions.  

 
In short Mr Kocabay has repeatedly proven unwilling to carry out the most basic 
responsibilities of his licence and therefore I fully support the review request submitted by 
Dorset Police for the revocation of this premises licence.  
 
Please see below for my opinion of the options open to the Licensing sub committee.  
 
The Prevention of Crime and Disorder: See above 

The Prevention of Public Nuisance:  See above 
  
Public Safety:  

The Protection of Children from Harm:  

 
 I am aware of the different decisions that a licensing review committee can make and would like to 
give my opinion on the use of them in this case. 
 

1. Decide that no action is necessary to promote the licensing objectives –There is so 
much objection to the way the premises is currently being run as well as evidence 
that the DPS is breaching licensing laws that I do not feel ‘no action’ is an option 

2. Modify or add conditions to the licence – I would like to ask that the presence of 
qualified door staff is made a condition of the licence. I believe that almost all of the 
situations that have caused me so much distress over the last 6 months would have 
been avoided had door staff been present to monitor customers.  Having looked at 
the time of the incidents I have listed, I feel it would be reasonable for door staff to 
be required 7 days a week from 7.00pm to when the last customers leave.  This 



includes the times when customers are leaving at 3,4 and 6.50 am – even if these 
customers are participating in non licensable activities, they are still causing a 
disturbance when they leave which needs to be managed. The current set up of 
monitoring customers outside from a silent CCTV inside has proven to be unworkable 
and unsafe. 

I would also like to ask that the licencing hours are changed in order to reduce the 
impact on residents.  I would ask that Monday to Thursday it closes at 10pm, Friday 
and Saturday 11pm and Sunday 10pm.  

3. Exclude a licensable activity from the licence – I believe that the only activity the DPS 
has on his licence is serving alcohol, there are no other activities to remove that 
would improve the situation 

4. Remove the designated premises supervisor – we would need to know who the new 
DPS was – is he still working for the current DPS and therefore would have little 
control over changing things or have the same way of thinking? What happens if a 
new DPS is put in place and then leaves – does it revert back to the current DPS?  I do 
not feel that a new DPS is a viable solution in this case, it seems to be more applicable 
to a big company with a number of premises. 

5. Revoke the licence –I no longer have any faith in Mr Kocabay’s ability to run 
Southbourne Snooker club in a professional manner and adhere to the licence 
conditions.  I believe he has had enough opportunity to show that he can stick to the 
conditions but he is not able to.  He has even proposed conditions himself following 
the residents meeting but not been able to stick to them.  
With the current set up -  i.e. insufficiently trained staff (Mr Kocabay included), no 
door staff and therefore no monitoring of the door, no consistent adherence to 
conditions and a blatant contempt towards the licensing/opening hours -  I do not see 
how the snooker club can continue to hold a premises licence.  
HOWEVER, if the conditions I have requested above can be fully accommodated then 
I would feel more confident in the club being able to continue and the impact on 
residents being reduced.  Whilst Mr Kocabay’s incompetence in running his premises 
has greatly affected my life in a negative way, I do not wish to takeaway his livelihood 
if there is an achievable alternative. 

 
  
I declare that the information I have provided is true and correct.  

  
  



Representation 3 

The Southbourne Snooker Club, 8 Deans Road 
Representations under the Licensing objectives of; 
Prevention of public nuisance and the Prevention of Crime and Disorder  
 
To give some context, I have lived with my family at … Deans Road for over 23 years.  Over 
the years there has been occasional noise nuisance from people coming off the main road 
somewhat intoxicated, sometimes there are house parties or DIY noise but generally it is a 
quiet road. There has been little criminal or anti social behaviour as you would not come 
into the road unless you lived here or were visiting the garage.   
 
Having since endured months of anti social behaviour from club patrons and minimal 
adherence to licencing conditions from the licence holder, I now wish to add my 
representations to Dorset Police’s request that the premises licence is reviewed. 
 
I have even considered moving away but have tried very hard to not let it dominate my life 
as it easily could have done.  I do not wish to be driven out of the place I have lived happily 
for 23 years because of someone else’s inability to manage a licensed premises.  When we 
moved into our home we knew the original snooker club was in existence and it did not put 
us off as it was properly run, the people attending respected us as residents and it worked 
well.  When the licence application went in for the current snooker club I naively thought it 
would run in a similar sort of way. 
 
I was more than prepared to give the new snooker club a chance when the licence was 
granted, despite my heart sinking at the rule allowing 4 people to congregate outside when 
smoking – the only thing I had asked for was that no more than two people could 
congregate outside. I had to hope that close monitoring would keep noise to a minimum.  
 
All of our observations are backed up with video evidence – I would also like to make it clear 
that we have only installed a security camera since the snooker club opened; we have never 
felt the need for one before in all the years we have lived here.  However when people 
started using our drive to urinate and it was clear that the anti social behaviour was not 
going to be short lived it we felt that we needed the extra level of security to protect 
ourselves and our property. The camera is clearly visible.  If there is no longer a club/issues 
at the premises we will remove the camera again.  
 
The following is a catalogue of incidents that we have witnessed and also forwarded to the 
Police.  For a club with such a small customer base compared to other nearby 
establishments, there appears to be an inordinate amount of issues.  
 
The first incident was shortly after the Snooker club was opened – several aggressive males 
were outside the club and were talking in a way that led us to believe that someone was 
going to be stabbed – this resulted in 999 being called by us (and other residents) and the 
Police attending 
 
29th May 2021 – large crowd outside till 12.15 am ,  I opened my bedroom window and 
asked them to be quiet, a male shouted ‘Fuck you’, noise continued until 1am 



30th May 23:35 people outside the club, more than 4, no staff until a female member of staff 
came out and told them loudly to be quiet and to come in as all the drinks are half price. 
Club closes at 12.10am and a large group of males come out, appear to be intoxicated, go 
up the drive opposite and urinate up a neighbours fence and then break the fence. 
 
12th June – large noisy gathering of customers outside the premises using offensive 
language, more than 4 of them, no staff monitoring 
 
15th June Club is open to 2am , customers smoking outside with no staff monitoring, lots of 
noise 
 
25th June  - 2 customers smoking outside, talking loudly, using homophobic language.  One 
male urinates outside our kitchen window.  I challenged him and he told me to ‘fuck off’ 
 
29th June – 1pm.  Customer so intoxicated that he fell backwards into the 2 motorbikes used 
for display by Southbourne motor centre, both bikes fell over and one was damaged.  
 
1st July - 11pm – small group of males leave the club and harass and then physically attack a 
group of my daughter’s friends causing actual bodily harm – this was reported to the Police 
 
2nd July – large noisy groups outside the club on a number of occasions during the evening 
 
3rd July – 9pm – woman with small child was involved in a fracas outside where a customer 
was thrown to the ground.   
On the same night a large group of customers was outside talking offensively with no staff 
presence.  
 
4th July – 12.15am – 10 customers outside talking offensively (sexually explicit 
language)with no staff presence.  
 
7th July – 22:19 pm - large group of males and one female outside shouting and swearing, 
later on 13 people outside.  This was the night of the England match but there were no door 
staff unlike other pubs. I understood a risk assessment should have been done but it does 
not appear to have been  
 
8th July – 00:03 – group of 2 males and 2 females outside talking loudly and swearing – 
‘fucking arsehole’ ‘fucking bitch’ .  At the end of the conversation one male returns into the 
club which should be shut at midnight.   
 
8th July – 12:15am - A group are heard talking with malice towards Mr & Mrs Evans – whose  
garden the male points at after gesturing to the security camera and microphone attached 
to my house. The individual could be clearly heard referring to the Evans as That fat cow 
and fat f**k – .  This appears to be in response to the DPS telling his customers that Mr and 
Mrs Evan’s are racist and that is why they do not like him.  There is absolutely no basis to 
these accusations.  
 



9th July 12:17am – large group of customers outside talking offensively (sexually explicit 
language)with no staff presence. 
 
15th July - A group of men attended the Snooker club from around 7pm, the group used 
vulgar and threatening language throughout the evening - at one point, loudly, describing 
in graphic detail physical assaults; eye gouging, pouring a kettle of boiling water mixed 
with sugar over someone, conversations about stabbings.  Customers from the club 
urinated on Mr and Mrs Evans garden gates. Throughout the evening the group constantly 
entered the club and retuned outside to smoke and continue with their behaviour. At one 
point the DPS also comes out and can be seen standing along side them while they continue 
with their antisocial behaviour, members of the group also brought alcohol in bottles out of 
the club to drink while smoking – in full view of the DPS – his presence appeared to make 
no difference to their behaviour. 
 
16th July 2021 – 7/8 males outside the club at closing time, loud and offensive, no staff to 
move them on.    Female repeatedly asking males not to touch her. No staff monitoring the 
situation.  
 
At around 10pm we could hear a clear conversation about Cocaine – this was coming from 
the club toilet which is opposite our house (about 10ft away across our drive), our window 
was open and so was theirs.  3 people could be seen snorting what was likely to be cocaine 
off the bathroom windowsill and talking loudly about various things including his suicide 
attempts.  
 
18th July -  4 customers arrive just after 11.pm – 2 females enter the club whilst a male and a 
female stand outside talking. One of the females that entered the club returns and comes 
out shortly afterwards saying it is ‘dead’  The female then proceeds to urinate outside the 
club rather than use the toilet inside the club and then goes back into the club until 
00:15hrs – I believe this antisocial behaviour  is alcohol induced and once again 
demonstrates that Southbourne Snooker club attracts heavy drinkers that are problematic 
in terms of crime and antisocial behaviours   
 
23rd July – 3 males outside who woke me up from a deep sleep ( I had Covid) - -the first thing 
I heard was one of them saying  loudly “ When I get home I’m going to wank like a fucking 
animal “.  I found this very offensive and upsetting and I do not consider myself easily 
offended,  It was a boiling hot evening, my windows were open but I had to shut them.  I 
was later informed by another resident that a male from the same group had walked over to 
the flat’s opposite and urinated in the entrance porch.  

 
28th July – 9pm – 2 males leave the club and one walks straight across the road to urinate on 
the wall of the flats opposite  
 
29th July – 22:04 – 5 customers outside without any staff monitoring.  A resident from the 
flats opposite asked the group to ‘keep it down please’  - the group initially say ‘sorry’ but 
when she goes back into the building a male shouts  loudly ‘I’m sorry’ in what appears to be 
a sarcastic manner and everyone laughs, the noise does not quieten down as requested.  



29th July – 23:34 - Noise from customers can be heard  but they are not outside (it was 
raining). Cigarettes can be seen being thrown out onto the area outside of the club, strongly 
suggesting that customers are smoking inside the building – no staff monitoring 
 
1st August – customers of the snooker club shouting abuse at the Evans family property 
which is directly next to the club - calling them ‘racists’ and ‘fucking twats’.  They later had 
people urinate and vomit on their fence.   
 
4th August – the club stays open until 3.20am. Noise disturbance from customers slamming 
car doors and running a car until 3.37am.  This is the first of numerous nights where the 
club is open until the early hours.  
 
11th August – 23:48 – female leaving the premises with a small child who looks to be about 
6.  Whilst I understood that this is not illegal, it is against the DPS’s own policy of not having 
children in the bar after 7pm. I was woken up 3 times from sleeping at 10.30, 11.50 and 
00:20 by noise from the club, I then slept on and off as the last people did not leave the club 
until 4.45am. I had to get up for work at 6am 
 
19th AUGUST – RESIDENTS MEETING ORGANISED BY LICENSING CONSULTANT DAVE 
RAMSAY. AT THIS MEETING THE DPS AGREED TO FURTHER CONDITIONS WHICH WERE THEN 
BREACHED WITHIN DAYS. 
 
21st August – male outside club who appears agitated, hand down the front of his short for a 
long time, walking around continuously, spitting repeatedly onto the forecourt and onto 
the road 
 
23rd August – 00:06 – customer arrives at the club and enters, still smoking his cigarette and 
after closing time. Prior to that, 3 customers had come out on separate occasions to have 
loud conversations on their phones , 2 of them underneath our open window. Premises left  
 
24th August – the club closes late with noise disturbance.  At 12:18 two adults and two 
children leave the bar. At  00.21 a customer leaves the bar whilst smoking, 00.41 four 
customers leave the bar, one of them shouts and is visibly incapacitated through drink or 
drugs, 00.43 two more customers leave the bar . 
At 00.53 Mr Kocabay and a member of staff leave the bar, Mr Kocabay deposits a bag of 
rubbish in the bin which is against the condition of his licence – he cannot dispose of rubbish 
after 10pm as the bins are right outside in the street.  
 
26th August -  2 unsupervised customers were  directing loud and offensive language and 
hand gestures towards my husband and myself.  Children were going into the club after 
7pm. 
 
27th August – single male outside smoking, no monitoring as this male is repeatedly spitting 
on the forecourt 
 
28th August – people leaving the club at 00:52, car engine running, loud talking, I could not 
sleep. 



Club eventually closes at 02:29 
 
29th August 00:04 hours -  2 males, one appears drunk, being allowed to loiter outside the 
bar both using loud and offensive language. The DPS is also outside.  Both males  walk 
along the road and n loiter outside Mr and Mrs Evans home and continue to use loud and 
offensive language.  00.08 Both males then re-enter the bar.  At 00:16, a large group of 
males come out of the club, shouting and swearing loudly, there was no effort to move 
them on. The last group left at around 00:20. 
 
30th August 02:34 (early hours of Monday morning) a group leave the club, car arrives, doors 
slamming.  More customers and the DPS leave at 02:49 
 
1st September – club has customers leaving at 01:33 and closed at 03:24am 
 
3rd September – Customer enters the club at 11.44 and leaves one hour later,  more 
customers arrive at 00:10 on the same night/morning.  
 
4th September – afternoon, a male is repeatedly in and out of the club, talking loudly on his 
phone about being fighting and going to prison.  As the afternoon went on he got more 
agitated, swearing loudly. I had been out on the balcony at the front of the house but I 
came in when I started to feel intimidated by his behaviour.  
 
5th September – 03:45 club closes and customers leave.  
 
7th September - The bar closed at 04.13am . The DPS disposed of rubbish at 04:13 against 
condition 2.19 of his licence)  
 
12th September – bar closes at 04:34 
 
13th September – customers leaving at 01:50, one appears to be smoking a cigarette as he 
walks out of the club.  
 
14th September – 3 customers smoking and talking outside when the DPS has agreed to limit 
it to 2. The club is very noisy tonight, closes at 00:17 and has disturbed our sleep 
 
16th September - The bar closed at 04.35 this morning, customers had also left earlier at  
02:32 causing disturbance.  Shortly after the bar closed the premises internal  fire alarm 
activated and sounded for approximately 30 minutes.  We logged this with the Fire service.  
 
21st September -  00.09 customers leaving premises creating noise disturbance – light and 
noise disturbance till 04.19 when the remaining customers leave and  the premises closes.  
 
23rd September – 00:10 some customers leave creating noise.  At 00:16 takeaway food is 
delivered to the premises.  I leave the house to go to work at 06:40 hours and there are 
still people in the club, they leave around 10 minutes later. 
 



24th September – last customers leave the premises at 02:42 – noise disturbance has been 
going on since 00:08 when other customers started leaving  
 
29th September 9:59pm – Customers were allowed to smoke outside a neighbours property 
while leaning on the neighbours car – this happens quite often 
 
30th September – 00:08 male comes out of the club and urinates on the neighbours fence, 
00:14 – group of males leave premises and do not move on, instead they are stood talking 
loudly for some time – the DPS is also stood with them making no attempt to get them to 
disperse 
 
2nd October – customers arrive at around 2pm and park opposite the club, blocking the 
garage and the access driveway for a number of residents.  No attempt is made by club 
staff to get them to move it, these customers later leave the club and return to collect the 
car in the morning having caused the local residents a lot of inconvenience.  Also on 2nd 
October 2 males leave the club, one urinates on the Evan’s fence and the other urinates on 
the lamppost at the front of their house.  
 
7th October – 9pm – child leaving the club, the DPS has stated that no children are allowed 
after 7pm. 10:15 pm, highly intoxicated person sitting on the display car belonging to the 
garage under the club, this person was then allowed back into the club. Later on loud and 
offensive language outside the club by 3 people leaving and waiting for a taxi – no staff 
monitoring 
 
 
As you can see from this catalogue of events, the level of disturbance, anti social behaviour and 
consequent distress I have experienced since the Snooker club opened has been unacceptable. 
Customers having been urinating in our driveway, outside the club, in the neighbours porch and 
against the fences – then they go back in the club where there are toilets.  They have shouted 
personal abuse at our neighbours and even attacked my daughter’s friends.  I can see people 
detouring across the road when customers are outside the club and neighbours have said they find 
them intimidating.  In addition to the behaviour there is the constant littering of cigarette ends by 
customers outside despite there being a metal cigarette bin right by the club door.  
 
When the club first opened and the trouble started, my husband approached the DPS on a number 
of occasions to try and reach some compromise about numbers outside, noise, could he close a bit 
earlier? None of this was taken on board.  I would like to say that we have known the DPS as a local 
business owner for some years, we have never found him to be rude or aggressive in our dealings 
with him but we do find him wholly ineffective in managing the customer base he has at his 
premises, very willing to agree to things and then do nothing whatsoever to enforce what he has 
agreed to.  
 
I understand he has also had support from the licencing team and his licensing consultant.  However, 
none of this support appears to have had any positive impact.  Every time I think that things may be 
settling down there is an incident with a Customer outside or another late night/early morning 
opening, even after he has been told that his licence is under review. 
 
For me, the most difficult part has been the level of offensive language I can hear when I am in bed 
and the disturbance to my sleep.  I work 12 hour shifts and often have to be awake for 6am.  Since 



the club opened, a night’s sleep without disturbance has been rare.  There are nights when I have 
still been awake at 4am and have to be up for work at 6am – this has had a very negative impact on 
my life.   
 
Despite the closing time being advertised at midnight, the club often turns out later which wakes me 
up if I am asleep.  At the weekends if I am not working I do not bother going to bed before midnight 
as there is no point.  Apart from alcohol making most people talk louder than normal, the majority of 
the customers, who stand outside the club to smoke, swear every other word and some of their 
language makes me sick to my stomach it is so foul.  If I ever saw that kind of thing on the TV I would 
turn it off, unfortunately I cannot do that with the club. The only way to not hear it is to stay indoors 
and keep the windows closed. 
 
To make things worse, there have been numerous nights when the club has stayed open to gone 3 
or 4am.  Most recently it was open to just before 7am.   One of the problems with this is that the 
lights in the whole building remain on, the fan is running as well which is directly opposite our 
bedroom window – it is like having the moon in the room the whole time as well as a constant 
droning noise.  We used to be able to hear the sea from our room, now we can just hear a fan.   
When I thought it was going off at a set time it was not too bad, however the closing times are so 
erratic I never know when it is going to stop and I find that really difficult.   The Brewhouse and 
Kitchen pub nearby can be quite noisy with outside customers but I know that at 10pm they will all 
be inside and I can no longer hear them – like clockwork that happens every night because that is in 
their conditions and the premises is very well managed.  That in turn makes it very easy for me to 
manage any anxiety I may have about noise levels coming from that pub. 
 
We have always had our windows open in the summer for air – this summer we have not been able 
to do that until the club has closed in order to minimise the disturbance.  I really don’t feel I should 
have to do that every night just to accommodate a badly run premises.  
 
This is a small residential street, there are no other lights on late at night, we are not an industrial or 
retail area. The noise from the club closing up, car doors, taxis etc is a further disturbance in the 
early hours. To me it demonstrates the DPS’ disregard for the licensing conditions he agreed to and 
also shows complete disrespect for the feelings of his neighbours 
 
 
I am aware of the different decisions that a licensing review committee can make and would like to 
give my opinion on the use of them in this case. 
 

1. Decide that no action is necessary to promote the licensing objectives –There is so 
much objection to the way the premises is currently being run as well as evidence 
that the DPS is breaching licensing laws that I do not feel ‘no action’ is an option 

2. Modify or add conditions to the licence – I would like to ask that the presence of 
qualified door staff is made a condition of the licence. I believe that almost all of the 
situations that have caused me so much distress over the last 6 months would have 
been avoided had door staff been present to monitor customers.  Having looked at 
the time of the incidents I have listed, I feel it would be reasonable for door staff to 
be required 7 days a week from 7.00pm to when the last customers leave.  This 
includes the times when customers are leaving at 3,4 and 6.50 am – even if these 
customers are participating in non licensable activities, they are still causing a 
disturbance when they leave which needs to be managed. The current set up of 



monitoring customers outside from a silent CCTV inside has proven to be 
unworkable and unsafe. 

I would also like to ask that the licencing hours are changed in order to reduce the 
impact on residents.  I would ask that Monday to Thursday it closes at 10pm, Friday 
and Saturday 11pm and Sunday 10pm.  

3. Exclude a licensable activity from the licence – I believe that the only activity the 
DPS has on his licence is serving alcohol, there are no other activities to remove that 
would improve the situation 

4. Remove the designated premises supervisor – we would need to know who the 
new DPS was – is he still working for the current DPS and therefore would have little 
control over changing things or have the same way of thinking? What happens if a 
new DPS is put in place and then leaves – does it revert back to the current DPS?  I 
do not feel that a new DPS is a viable solution in this case, it seems to be more 
applicable to a big company with a number of premises. 

5. Revoke the licence –I no longer have any faith in Mr Kocabay’s ability to run 
Southbourne Snooker club in a professional manner and adhere to the licence 
conditions.  I believe he has had enough opportunity to show that he can stick to the 
conditions but he is not able to.  He has even proposed conditions himself following 
the residents meeting but not been able to stick to them.  
 
With the current set up -  i.e. insufficiently trained staff (Mr Kocabay included), no 
door staff and therefore no monitoring of the door, no consistent adherence to 
conditions and a blatant contempt towards the licensing/opening hours -  I do not 
see how the snooker club can continue to hold a premises licence.  
 
HOWEVER, if the conditions I have requested above can be fully accommodated 
then I would feel more confident in the club being able to continue and the impact 
on residents being reduced.  Whilst Mr Kocabay’s incompetence in running his 
premises has greatly affected my life in a negative way, I do not wish to takeaway his 
livelihood if there is an achievable alternative. 

 
Anna Fitzsimmons 
 

  



 

 

Representation 4 

12 October 2021 
 
Hi Sarah, 
 
I am sure you have already received many complaints about the noise and bad language 
coming from the people who step outside of the club to smoke and chat and, to urinate in my 
building’s doorway! 
 
Please find below information about the current situation. 
 

- Recently I had to take a couple of hours off work recently (I work from home) 
to scrub and sterilise our porch and throw away the front door mat at the tip 
because customers from the club come outside to smoke and then casually 
cross the road to urinate against our building, in our porch, the lane beside out 
building and the alley where our rubbish bins are kept. 

  
- I regularly get out of bed, dress, and then go downstairs to the street and ask 

club goers outside of the club to please be quiet. They may say sorry but and 
as soon as I leave, they mock me and then go back to talking loudly. 

  
- Late at night cars often park on our white NO PARKING line, dropped curb 

and ‘no parking signs’ and block our garages. As soon as someone asks them 
to leave, they take off very quickly… very dodgy behaviour indeed. 

  
- Club clients urinating on our property walls and in our porch, such disgusting 

and unhealthy behaviour. 
 

- Cars pull up and block our garage doors just so they can chat to the club’s 
customers in the street. I’ve been told they are dealing drugs from the cars, 
but I do not know that for fact. 

  
- Anyone who asks the club’s customers to please be quiet are bombarded with 

verbal abuse. There is a sixteen-year-old girl living in our building and she is 
nervous about walking along our street on her way home in the evenings 
because of the verbally aggressive people who linger outside our building. 
 

- A young man in a black BMW NG57 GWU (have photos if needed) casually or 
drunkenly parked his car across Parkwood Lane and the garage door of my 
building blocking all residents to the lane and some of my buildings residents 
from getting their cars in and out of their private parking spaces. The man was 
caught on CCTV, and he was seen crossing the road and entering the club. 
When the neighbours were looking for the driver, the club owner told us there 
was nobody in the club. Maybe he’d left by then, but he returned the following 
day, Sunday, around 11am. The car was parked there for almost 24 hours 
blocking many people from accessing their homes. The police and council 



were called, and nothing was done about this car. Nobody wanted to accept 
responsibility and move the car! 
 

- The man who owns the building the club is in, Paul, has some responsibility to 
whom he rents the space to. Southbourne has become a very popular 
destination as you can see by a visit to the high street. Everyone in the area 
seems to be trying to do their best to make the area better, except for the 
garage owner. Our residential street and other roads nearby are used by the 
garage (Paul) as parking spaces for the cars he works on. Garage customers 
constantly block our doors, more than the club clients do. It is because of the 
behaviour of the garage and its clients, and the clubs’ clients that I have come 
to the decision to sell my home. I no longer want to feel stressed and upset by 
constantly asking people to move and being verbally abused because I want 
to get into my home… they want to go into the garage to see Paul and just 
leave their cars and the residents of my building on the street. 
 

- I am pleased to move because Deans Road is a mess, and it is no longer a 
nice or safe environment to be in. At least I can hopefully help to make Deans 
Road a safer place by helping with this representation and for my buildings 
residents and the person who will buy my flat. 
 

Reasons for Representation.   
Please, give information under the relevant Licensing Objective.  
(Please note you are not required to complete all the boxes unless you feel it is relevant.) 

 The Prevention of Crime and Disorder:Cars pulling up late at night and looks like selling something to 
club goers.Parking over our garage doors and the the lane is a regular occurrence and nobody seems to care that 
there is a dropped curb, white line, at least 6 No Parking notices. People block us in or out of our garage all the 
time. Cars are sometimes left for long periods of time, such as a week ago when a car was left for almost 24 hours, 
blocking all the residence of Parkwood Lane from entering their parking area. Neither the Police or the council 
wanted to take responsibility for dealing with the car and so it sat there blocking homes and access to our garage. 
The man who parked was seen on CCTV going into the club. 
 
 The Prevention of Public Nuisance: At night the club clients descend to the street to smoke and chat, 
laughing loudly and not caring about anybody who might be trying to sleep. If you ask them to please speak quietly, 
you receive verbal abuse. My building has 5 flats, 10 residents of which 7 are women & we feel intimidated by the 
presence of drunk men standing watching our building as we come and go. 

 Public Safety: Clients of the club stand outside to smoke & chat. They prefer to use our porch & building walls to 
urinate, instead of using the club facilities. Our porch is deep & I would hate to think the 16-year-old young woman 
in our building should come home to find a drunk man urinating in the entrance of her home. There are 5 flats in my 
building & we are ‘creeped out’ by the men standing watching when we come and go, always looking into our 
garage. We have had to buy & install a motion light as a deterrent in case someone should enter the porch. 
 
 The Protection of Children from Harm: 

 
 
  



 
Representations 5 and 6 
 
We have lived in our home for 17 years bring up our young family. We bought our home knowing it 
backed on to a well-established gentleman’s snooker club. This was members only club, so you get 
to know and become friendly with the manager, president and vice president and a some of the 
members. There were never any problems as there was an underline level of respect for the 
residents and their business. The club members did use the space outside the front door but never 
spoke loudly, rudely or inappropriately to the point where they woke, scared or annoyed any of the 
residents.  
 
The ‘smoking area’ is where most of the anti-social behaviour takes place, this regrettably is literally 
is at the back of our garden, so we get to hear everything said. It is not meant to be a pub garden but 
a smoking area. Unfortunately, the new customers can misuse this area with no respect or concern 
for the licensee or his local neighbours. 
 
When this new licensee was applied for, we did but in concerns mainly against the opening times (no 
other licensed business in the area opens this late) and level of management of the customers as it 
would be open to the public and not members anymore and unfortunately our concerns where right 
and justified. We have been living in absolute hell since this club reopened to the point where we 
don’t want to live in our home anymore. We don’t feel safe, comfortable, it effects our metal health, 
our sleep is constantly broken, our youngest refuses to sleep in their own bed due to the sounds and 
aggressive noises they hear. We are not able to live our lives and bring up our children in the way we 
want and wished for. 
 
 We have had fights outside our property (police attended). We have at least one person a week 
urinate or vomit up against our gates (constantly having to wash down and disinfect), heard vile and 
abusive conversations (so disgusting, you would never want to repeat), heard talk of drugs and my 
sons have witnessed suspicious behaviour of ‘sharing’ outside their windows, we are unable to let 
are youngest child play in the garden due to all the anti-social behaviour. We even put off throwing 
her a birthday party this summer as we were uneasy as to what other families may witness or hear 
from our garden.   
 
After one fight witnessed by all my children as they were woken by it, we invited the licensee into 
our home to voice our concerns and talk to him from one family man to another. He advised us, his 
customers do not listen to him. We said they probably aren’t the best customers to have, and he 
agreed. We hoped that he would then work with his neighbours to make the situation better. 
Unfortunately, he (we were approached and warned by one of his own customers and our 
neighbours) now states were racist and do not like him. Since that point we have been harassed, 
intimidated, had abuse shouted at us walking down our local high street and over our gates.  In this 
day and age, we find this false statement very disturbing. And the fact that he is actively approaching 
his customer to say it and encourage anti-social behaviour towards us knowing there are children 
here and is aware of the ages of these children is completely disgusting and worrying.  This has 
strongly impacted my (Mrs Evans) metal health and added increase of worry for me (Mr Evans) while 
I am at work. 
 
We did approach the licensee about this which he denied. All we simple asked is that he worked 
with the residents and we will work with him. 
 



We felt we needed to protect ourselves and installed cameras around our property, this is 
something we never ever saw ourselves doing or in fact ever needed before this club opened under 
the new licensee management, but we felt there was no other option.  
 
23/5 0.02am several customers who were talking and swearing loudly in the smoking area about 
drugs and fighting and hiding from the police. A neighbour asked them to talk a less loudly and they 
responded with ‘fuck you’.   
 
7/6 8.32pm fight police attended 
 
7/7 9.59 pm loud anti-social behaviour talking about it kicking off, use of table and chairs been used 
and constant swearing 
 
15/7 8.31pm more conversation between and number of young men in relation to fighting and 
stabbing. 
 
17/7 23.12pm lady urinates outside entrance to garage after it was pointed out there where toilet 
upstairs by her friends.  
 
20/7 6.44pm 3 men talking about gang bang while our children in the garden. 
9.11pm more foul language from customers hanging around in the smoking area. This conversation 
carry’s on for over 10 mins No management  
9.34pm intoxicated man throws a cigarette butt towards our vehicle. 
10.44pm intoxicated man leaves while shouting. 
10.46 with licensee comes to smoking area and intoxicated man come back shouting. No 
management. 
11.07pm more foul language from customers 
 
23/07 9.52 pm customer leaning against our vehicle  
23.16pm more loud foul language. Talking about fighting.  
 
25/07 6pm aggressive conversation using swearing. 
 
26/07 11.07pm loud conversation and swearing 
11.13pm two men leave talking loudly. 
 
27/07 10pm customer from club seen punching neighbours fence while shouting abusive. 
 00.26am two men leave 
00.29am more customers leave 
 
28/07 9.21pm more aggressive anti-social conversations  
9.30pm conversation discussing fighting and bottling.  
 
29/07 11.28pm loud conversation by intoxicated customers. Completely inapropricate. 
 
30/07 8.36 pm more loud unappreciated language 
 
31/07 00.03am customer leave, enter taxi talking loudly 
00.11 am more customers leave via car which has been parked over neighbours’ garage, blocking 
access.  
 



01/08 21.08pm abuse shouted towards our home in a threatening manner, calling us racist, and 
fucking twats. 
21.55pm lady customer is sick by our gates  
22.25pm man urinates against our gates  
 
4/8 21.34pm smoking area abused again no management. 
 
5/8 3.12 am my son woken up scared as people leaving the club late. 
 
6/8 6.44 pm more aggressive foul conversations 
 
12/08 3.49am car pulls up, man gets out and enters club. One man comes out of club goes over to 
driver hands something over and re-enters  the club.  
4.50am licensee leaves  
 
14/8 3.15 pm disgusting rude conversation.  
 
19/8 7pm attended meeting requested by licensee and consultant.  
 
25/8 0.21am customer leaves 
00.41am 2 customers leave 
00.43am 2 customers leave 
00.53am licensee and staff leave 
 
28/8 00.57am man leaves club and urinates against our wall. 
 
29/08 00.15am a number of customers leave loudly.  
1/9 00.02 am customer enters premises 
1.32 am 1 customer leaves  
3.24am customer and licensee leave 
 
5/9 more than 2 people outside going against whet the licensee agreed to at residents meeting he 
requested.  
 
8/9 15.45pm intoxicated man seen entering premises after a member of the public asked him to pull 
his trousers up. He could hardly stand. 
 
10/09 9.39pm customer doing suspicious ‘sharing’ outside our home. 
 
11/9 00.04am licensee leaves. 
 
13/09 1.50am licensee and customers leave. 
 
2/10 2.14pm customers park car over garages and alley blocking access. When licensee asked was 
told nothing to do with him. Parking warden attended at 7.04 pm and was heckled by several 
customers in the smoking area.  
 
2/10 7.22 pm two men leave the club. One-man urinated against our gates, the other against the 
lamppost facing the road at the front of our property. 
 
4/10 8.19pm man parks his car over our front driveway to visit the club. Blocking access. 



 
7/10 10.27pm number of customers leave loudly.  
 
5/10 11.21pm customers leaving loudly, shouting down the street. 
 
8/10 10.58pm more than 2 customers outside. no management 
 
9/10 00.31am customer shouting. 
 
10/10 11.29pm customers leaving loudly. 
 
We have evidence to support any of the points raised.  
 
As you can see from the points above this is not the way we expected to live like or never did when 
we purchased our home 17 years ago. We have tried to work with licensee and attend a meeting to 
help him make his business a success and bring the community back together. This club could be an 
asset to the area and somewhere we could use but unfortunately with the mismanagement under 
the current licensee, we are living in hell.  We have had no problems with the well-established and 
well manged Brewhouse and kitchen pub which is opposite our house on Parkwood road or The Way 
Outback microbrewery located on Hosker Rd. They understand that they are in a residential area, for 
example the brewhouse and kitchen make sure all noise in the pub garden is off by 10 pm. If for any 
reason they leave they music on or some customers are being too loud, once they have been made 
aware, the mange and resolve it within minutes and apologise for any distress.  
 
Going forward we still don’t want to see the licensee out of business, but something does need to 
drastically change.   
 

• We would like to see the closing times changed to 9.30pm. 
• We feel the impact of professionally qualified, trained door staff from early evening to 

closing time (including the late nights) would improve the anti-social behaviours of his 
customers and hopefully stop customers vomiting and urinating up our property and in 
public. 

• Proper management of the smoking area  
• Keeping and adhering to opening and closing hours – this to be monitored. 
• Respect the residents and neighbourhood.  

 
We would like to support the police with their review of this license, due to the circumstances we 
find ourselves in. We have always enjoyed living in this area and have developed great friendships, 
with our neighbours over the years.  We are normally sociable people and would normally have at 
least one garden neighbourhood party but due to the manner of inappropriate behaviour at the 
bottom of our garden we have become withdrawn from socialising.  
 
 
Many Thanks  
KJ and JB Evans  
  



Representation 7 
 
Name: Iskandar Lasbury  
Address:  

Town: Bournemouth  
Post Code: BH5 2DA  
Email:   
Contact Telephone Numbers:   Mobile:  

Daytime:  
  

Premises Details (Please give as much information as possible)  
Application Ref:  
Name of Premises: Southbourne Sports Club 
Address of Premises:  
8 Deans Road, Bournemouth, BH5 2DA 

  
Reasons for Representation.  Please, give information under the relevant Licensing 
Objective.   
(Please note you are not required to complete all the boxes unless you feel it is relevant.)  

The Prevention of Crime and Disorder:  
Patrons of the club have violently assaulted at least one individual and racially abused 
another whilst loitering outside of the club doors. The patrons have also used the surrounding 
area as a toilet when coming/going/smoking outside. 
  
  
  
  
The Prevention of Public Nuisance:  
Noise pollution, at first coming from the patrons smoking outside of the club, then subsequently from 
the club’s refusal to shut the entry doors since the mediation meeting with their licensing 
representative. Failure to regulate the amount of people outside of the doors causing noise. Failure to 
regulate the noise outside. 
 
Public Safety: I have visited the club in order to complain at 11am on several days, at which 
point there were several very intoxicated individuals sitting at the bar – I don’t believe that the 
licence holder is taking any duty of care for the patrons within, or that they have trained the 
staff to handle such matters. 

The Protection of Children from Harm:  
Noise pollution from the venue includes very strong swearing and has previous gone on past 
12am and my children had sleeping difficulties over the summer as a result. I would not take 
children past there in the dark because of the potential for violence or racially motivated 
assault. 

I do not wish my details to be include in the Public Documents for the following reasons:  

  
I declare that the information I have provided is true and correct.  



  
Representation 8 

 



 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
Representation 9 
 

Personal/Business 
Details  

 

Name: Nicola & Curt 
Marlow 

 

Address:   

Town: Bournemouth  
Post Code: BH5 2BW  
Email:   
Contact Telephone 

Numbers:   
Mobile:  
Daytime:  

  
Premises Details (Please give as much information as possible)  
Application Ref:  
Name of Premises: Southbourne Snooker Bar 
Address of Premises: 8 Deans Road Southbourne Bournemouth 
  

  
Reasons for Representation.  Please, give information under the relevant Licensing Objective.   
(Please note you are not required to complete all the boxes unless you feel it is relevant.)  

The Prevention of Crime and Disorder:  
 
Since the opening of the club, we’ve noticed an increase in violence and intimidating 

behaviour from the patrons along our road. A specific example of this is the fact my husband no 
longer likes me walking to any of the shops at the end of our road after a certain time due to the 
behaviour/fights we’ve witnessed.  

 
Thankfully we’re not quite as affected as some of our other neighbours we’ve absolutely seen 

a rise in violence/intimidation/anti-social behaviour along our street in the short time that the venue 
has been open.  

 
These reasons can be placed under all of the following headings, including “the protection of 

children from harm” as we have a young child, whose safety we’re concerned about.    
  
  
The Prevention of Public Nuisance:  
 
Please see above 



Public Safety:  
 
Please see above 
 
 
The Protection of Children from Harm: 
 
Please see above 
 
 
  
I do not wish my details to be include in the Public Documents for the following reasons:  
 
We know other neighbours have been targeted for making complaints about the club and we 

don’t want our house or family to be targeted in the same way. 
 
 

  
I declare that the information I have provided is true and correct.  
  
  
 Signed  ...N.Marlow...............  Dated ...12/10/21...........  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Representation 10 
 
 
 
 

 
 
 

 




